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IMPACT

children served

9%

Percentage increase in number of
women referred out due to capacity
issues over 2018

women served.dn
shelter

women served in
transition

calls for support to our
crisis line

“"There isn't a day that goes by
that we don't get a phone call
for shelter space.”

This year, WRRC has put a focus on our agency. Who we are, what
we believe and our philosophy around the work that we do. This led
to the creation of a new brand, new logo and a new website.

We have felt for some time now that the image we were presenting
to the world didn't match how we felt inside the organization. Our
outside didn't match our insides, so to speak. We know we're a
progressive, feminist agency, yet we weren't speaking to an entire
segment of activists who read, socialize, and advocate in a digital
world.

These new features allow us to commmunicate with our stakeholders
and our community in new and inventive ways. So far we have a
monthly blog, email newsletter, and inbox from the website alone.
Navigating the site is much more intuitive, so those who need
support have an easier time finding it.

Of course, at the core of everything we do is the women and children
we serve in Middlesex County. Women can contact us through our
website for service, or find learning and community resources on our
pages. One of the new features we are most excited about is the
"You Are Not Alone" page. This is where we feature the stories of
women who have used our services, in the hopes that others may
recognize some of their story and feel less isolated.

WWW.WITrcsa.org

We |look forward to seeing you there.

Training & Development
3.1%
Professional Fees
3.8%

Program, Grocery, Office Supplies
4.4%
Repairs & Bldg Upgrades
»

PROGRAM SPOTLIGHT: TRANSITION

No day looks the same for Support
Worker Klaire Gain. The lives of women
who are experiencing abuse and
violence are complex, dynamic, and
constantly changing. That means her
role is constantly changing too.
"Advocacy at WRRC is not a black and
white role," says Klaire. "It is about
supporting women and families
whether they are in, leaving or have left

situations of domestic violence." I
Our first priority is risk assessment and safety planning for a woman and

her children. Her risk is impacted by many different factors and issues,
however the systems she must navigate are complex. Quite quickly a
woman may be overwhelmed and lost in the system. In the midst of
crisis, having someone by your side whom you can trust to provide you
with information, to help you create a plan and take one day at a time, is
critical to survival. At WRRC, to the woman who is living in fear for her
life in her own home, we are that someone.

There's no limit on the number of times a
woman can come and talk to our
Community Counsellor Julia Moulin. It's
one of the things Julia loves about the
WRRC program.

"It allows women to be supported
throughout their processes as they see fit,
and to build themselves back up with a
trusting support.”

This past year, Julia completed 577 hours
of counselling with women in our
community.

"l believe that we have a resource that
allows women to feel validated, heard and
believed in their experiences of violence”

Without WRRC | am not sure | would be sharing this
story today. From day one | was able to access help
when | needed it. Someone is always available. That
first night | sat with a counsellor who listened while
I shared my story and she let me cry. She said 'stop
saying you used to be, because you still are'. 1 will
never forget that.
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